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    Get Walking Keep Walking 

Volunteer Survey 2010
· Answers collected online in April and May 2010

· We contacted 112 Get Walking Keep Walking volunteers in the 5 project areas to ask them to fill in our survey

· 47% or 53 people responded overall

Who responded?

· 31.4% Male and 68.6% Female

· 19.2% aged 65 and over, 48.1% aged 55-64, 32.7% aged 54 and under , (25% aged 45- 54, 0% aged 35-44, 1.9% aged 25-34, 5.8% aged 16-24)

· 54.7% are members of the Ramblers
· 50.9% are retired, 35.8% are employed, 11.3% are in education, 7.5% are unemployed, 3.8% are disabled.

· 84.9% are White British, 3.8% White Irish, 3.8% Chinese, 1.9% Asian British or Asian Pakistani, 1.9% Black or Black British African, 1.9% Black or Black British Caribbean 1.9% Other ethnic origin.

Q1. Which Get Walking Project do you volunteer for?
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2)   Which volunteer role/s do you have at GWKW?

	Answer Options
	Response Number

	Walking Ambassador
	40

	Walk Leader
	27

	Route Developer
	16

	Route Checker
	12

	Community Champion
	1
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NB. Respondents could select more than one option. The survey was only sent out to Walk Volunteers, some of whom are also Route Developers / Checkers

3) Are you a member of the Ramblers?

	Answer Options
	Response Percent

	Yes
	54.7%

	No
	45.3%
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4) Which age group are you?

	Answer Options
	Response Percent

	16 - 24
	5.8%

	25 - 34
	1.9%

	35 - 44
	0%

	45 - 54
	25%

	55 - 64
	48.1%

	65 and over
	19.2%

	1 person did not respond
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5) Are you male or female?
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6) How would you describe your current status? Please tick all that apply
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NB. Some respondents have selected more than one option

7) How would you describe your ethnic origin?
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8) With regards to your volunteering experiences with GWKW, please rate the following statements.

	
 
Answer Options
	Strongly Disagree
	Disagree
	No comment
	Agree
	Strongly Agree

	Volunteers are adequately orientated and trained as needed.
	0
	0
	0
	50.9%
	49.1% 

	I feel accepted and supported by staff at GWKW.
	0
	0
	0
	32.1%
	67.9%

	The level of recognition given to Volunteers is appropriate.
	0
	0
	0
	43.4%
	56.6%

	My volunteer work is really contributing to the GWKW project.
	0
	0
	18.9% 
	56.6%
	24.5% 

	My skills are valued and put to good use to benefit GWKW.
	0
	1.9%
	9.4%
	52.8%
	35.8%

	I am made to feel part of a team.
	0
	0
	1.9%
	51.9%
	46.2%

	I would recommend volunteering with GWKW to a family or friend.
	0
	0
	7.5%
	43.4%
	49.1%

	I am pleased with the training and the self-improvement opportunities made available to me
	0
	0
	5.7%
	54.7%
	39.6%

	I receive regular, sufficient feedback on my performance in this volunteer position
	0
	7.5%
	22.6%
	43.4%
	26.4%

	Volunteering for GWKW has lived up to my expectations
	2%
	0
	11.8%
	52.9% 
	33.3%


Q8. Continued

[image: image8.emf]0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Volunteers are adequately orientated and trained as needed.

I feel accepted and supported by staff at GWKW

The level of recognition given to Volunteers is appropriate

My volunteer work is really contributing to the GWKW project.
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Q9. What are some of the main satisfactions you're getting from volunteering with GWKW?
The full responses are listed below. 
	1. Meet other volunteers who are very friendly and helpful.

	2. Although I only contribute sporadically as I also work, still made to feel part of a team and as if I am part of the "gang". Workers are really great at making you feel good!

	3. The opportunity to meet a wide range of people, in all age brackets. Also the benefit of my personal health.

	4. Meeting people, conveying one's enthusiasm for South London walking

	5. Getting out and about round Manchester, feeling that I may be getting people interested in walking, opportunity to talk to a range of people.

	6. Meeting new people, bringing walking to people who might otherwise not have considered it beforehand

	7. Meeting different people and discovering different locations.

	8. Associating with a wider group of people than just other students. Knowing that you're helping someone else, and seeing them grow and develop over the project.

	9. Introducing others to the pleasures of walking. Seeing people benefit from both the exercise AND the social contact they make.

	10. Meeting people from different cultures. Seeing parts of the city I may not know.

	11. The work is keeping me busy and I love the walks & meeting new people.

	12. Sharing my love of walking with others

	13. Meeting new people and actually it can be quite educational talking to some.
Also found it good for my self esteem and moral and makes me feel I am doing something worthwhile which I believe works. Always enjoyed working with staff both past and present and fellow volunteers.

	14. Combining my interest in walking with being of use to others, many of whom are disadvantaged. It's lovely seeing other people enjoying the walks. The project leaders are very supportive and good at keeping in touch.


Q9. Continued

	15. Well organized

	16. Helping others

	17. None

	18. Meeting new people, being aware of walking more myself,
helping others to see benefits of walking

	19. Getting people out walking who would not normally go

	20. In the group I walked with I was amazed that at the end of 12 weeks there was a strong group of 30+ walking. For the 1st 3 weeks that I had walked with them, we were max 6 including volunteers. It shows how much these groups are needed combining health and sociability which makes walking in a group such a positive experience.

	21. Have to say I feel a lot happier with recent regime changes from paid staff – certain previous team leaders did convey their unhappiness in the job. Feel new team leaders are much more relaxed and flexible

	22. The walks are well planned and allow the participants to explore their local area and at the same meet their daily of 30 minutes a day.

	23. Meeting people, relaxing, good fun

	24. Feeling valued, part of a team.
Finding places in my city I hadn’t seen before.

	25. Exploring parts of the local environment that I’d not seen before. 
Working with a friendly group of people.
Feeling that I’m helping people to discover and enjoy walking.
Using mapping skills.

	26. Friendly atmosphere, meeting people, the walks themselves.

	27. Getting involved with the community


Q9. Continued

	28. Met some great people and seen places I didn't know existed

	29. I get out of the house and meet new people while doing something I really enjoy. I have made a lot of new friends through GWKW

	30. Helping to improve health of self and others.

	31. Meeting people and hopefully helping and encouraging them
Finding new areas and walks
making new friends

	32. Varied roles and doing different things.
Meeting new people - not just volunteers but people from the groups.
Socialising with volunteers and from that meeting up and sharing activities e.g. biking, walking.
Always lots of opportunities for volunteering so you can do as little or as much as you want.
Training and lots of support available. 
Getting to know Manchester better.

	33. Opportunity to express my love of walking and the physical environment

	34. Doing something useful to help others.
Meeting new people.
Discovering new parts of the city.

	35. Getting people walking who might not otherwise have the confidence to do so

	36. Feeling that I am helping. Feeling that I am valued. Really enjoying the route developing.
37. (a) Feeling that I am giving something to the community
(b) Feedback from the beneficiaries
(c) making new friends



Q9. Continued

	38. Using my time in an interesting and productive fashion, getting people walking, still finding bits of hackney I don't know!

	39. Talking to client group, exercise, insight into other organisation

	40. I have enjoyed developing over 20 interesting walks for South and East London Groups.

	41. Walking with a wide range of people.
Flexibility of schedules.

	42. Working with motivated and well organised people

	43. Helping Adults and children get out-and-about and appreciate their environment.

	44. Giving something back -- discovering parts of London I didn't know. And all the time meeting such good people.

	45. Meeting new people and discovering the East End of London

	46. Meeting new groups of people in the community, Seeing different parts of London, Meeting other volunteers and staff

	47. Sharing what I enjoy doing with others.

	48. Meeting people

	49. No answer

	50. The sociability and friendship, the sheer joy of being with people who love what we are doing for the good all.

51. I don't think I have enough experience of GWKW to answer this yet.

52. Not personally affected but there are some people keen to help who say they haven't been called on.
I'd like to know how effective the whole project is on long term basis.
53. no comment at this time.


Q9. Continued

The responses fall into the following categories:

	Responses in Categories
	No. of Responses 

	Meeting new people / making friends  
	20

	Introducing new people to the pleasure of walking and encouraging them
	14

	Discovering different areas  
	9

	Appreciate well organised project or support from staff
	8

	Helping people /  Seeing people develop and benefit
	8

	Being part of a volunteer team / community   
	7

	Meeting and learning from other people from backgrounds, ages or circumstances different to your own
	6

	Enjoy the walks
	4

	Good for self esteem / feel valued
	3

	      Feel doing something worthwhile and effective / giving something back
	3

	      Exercise, improving health of self and others
	 3

	Getting out of house / out and about  / keep busy
	3

	Varied roles / different things to do / flexible

	3

	Good fun, relaxing, enjoyment 

	2

	None

	2

	      Using mapping skills


	1

	      Insight into other organisations
	1


Q9. Continued

The responses fall into the following categories:
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Q10. What do you see as some things that could be improved?

	1. To motivate more students for walking.

	2. Initially, we were perhaps trained a little bit early before project got off the ground so some people did perhaps fall by the wayside?

	3. More of a variation in the planned walks.

	4. Groups always want more walks than just a 4 week programme.

	5. It's fine for me but maybe for some less confident or proactive then a clearer way of knowing how to be involved/ volunteer for walks etc.

	6. Happy with the way things are.

	7. Nothing.

	8. I can't think of anything.

	9. No comment

	10. Not sure

	11. Would love to have an opportunity, if funding allowed, to be in full time employment in this field.

	12. Opportunity to use skills learnt as walk leader under supervision

	13. Satisfied

	14. I'm not really qualified to say, as, due to my own circumstance, I've volunteered very little so far. The mental health group I was involved with I thought went very well. But I have attended a couple of Condition Management groups at Hillsborough Leisure Centre, where nobody turned up. That is perhaps in the nature of the group, but needs to be looked at as whether it is worth continuing to offer it.

	15. No


Q10. Continued
	16. Feed back

	17. I'd like to be able to get on a programme

	18. Feedback as to what is happening with whole programme.

	19. somehow increasing the numbers who turn up for the walks

	20. The training and support are both superb, and I am only sorry that I haven't been involved in more walks recently due to family commitments.

	21. I'm pretty happy, you were v generous at Xmas!

	22. Perhaps more communication with the participants during the breaks.

	23. Walking at same speed (noone way in front)

	24. Can't think of anything at the moment.

The link from the email to this questionnaire didn't seem to work

	25. Don't know

	26. Quite happy with things

	27. Maybe at a later stage i could form more of an opinion

	28. None

	29. I can't really think of anything which needs to be improved

	30. More programmes suitable to the employed.

	31. Nothing very happy

	32. Everything is great - the GWKW team are always reviewing and updating their training and resolving any issues raised.


Q10. Continued

	33. None really. This is what life is about; meeting people, helping people and learning from people. Just wish I had more time to give to it.

	34. A lot of the walks are a long way from my home, but that can't be helped. 
Better weather would be nice!

	35. More follow on groups for people who have been through the programme and stronger links with local Ramblers Groups

	36. I don’t know - perhaps some of the forms people we target have to fill in could be improved/made clearer/simpler - some people don’t like providing personal information these days and some people shy away from the form filling because of other reasons.

	37. Better feedback about routes developed, (there is currently no direct feedback) after they have been used by the groups.

	38. The 4 weeks and that's it model not always sensible

	39. I am quite awkward as have very limited time slots so haven’t been able to volunteer as much as others

	40. I think linear walks could be devised for groups who all have free travel passes for buses, e.g. over 60s and learning disabled. This would give more possible routes from centres.

	41. Seems to be a focus on numbers walking which does not allow promotion of benefits for participants.
Adult programmes too short (i.e. 4 weeks) to establish walking as a long term activity.

	42. More time to get to know the groups - 4 weeks too short

	43. Organising walks to have larger organised groups which may be improved by increasing the 4 walks and twelve week rollup to 6 walks.

	44. I think ways have to be found of attracting more adults to programmes; and I wonder really if the schools themselves would be taking children out, without relying on us. But on the whole, I think it's very well run

	45. I think the first 4 week phase of the programme is too short 6/7 weeks would be better.

	46. Could the next stage of the project be to provide longer walks for those who have got past the stage of just going round the local park for an hour?


Q10. Continued

	47. Nothing

	48. Nothing

	49. No answer

	50. I would be glad of more notice when we are asked to develop routes. We could organise ourselves to develop routes to file ready to use in the slack times rather than rush to a deadline.

	51. I don't think I have enough experience of GWKW to answer this yet.

	52. Not personally affected but there are some people keen to help who say they haven't been called on.

I'd like to know how effective the whole project is on long term basis


	53. No comment at this time.


Q10. Continued

	Responses in Categories
	No. of Responses in this category

	Happy / Satisfied / Nothing can be improved
	14

	No Comment / Not sure
	9

	4 week programme is too short
	7

	Concern over low numbers attending walks
	3

	Want opportunity to volunteer / clearer way to volunteer / volunteer opportunities at better times for volunteer availability / walk leading opportunities
	6

	More variety in walks / more linear walks / more local walks / longer walks
	4

	Feedback on the whole programme / effectiveness
	2

	Feedback on volunteering (1 – feedback on Route Developing)
	2

	More notice for route developers
	1

	To motivate more students for walking
	1

	Walking at the same speed (none way in front)
	1

	More communication with participants during breaks
	1

	Simpler improved forms
	1

	Volunteer training was very early in the programme, possibly lost some volunteers
	1

	Chance to be employed on project
	1


�
No of People Emailed�
No  of People Responded�
Percentage Response


Rate�
�
Manchester�
30�
15�
47%�
�
Sheffield�
30�
13�
43%�
�
Birmingham�
15�
8�
53%�
�
East London�
20�
9�
45%�
�
South London�
17�
8�
47%�
�
Total of all GWKW Projects�
112�
53�
47%�
�






Answer Options�
Response Percent�
�
Male�
31.4%�
�
Female�
68.6%�
�
2 people did not respond�
�
�






Answer Options�
Response Number�
�
Retired�
27�
�
Employed�
19�
�
In Education�
6�
�
Unemployed�
4�
�
Disabled�
2�
�






Answer Options�
Response Percentage�
�
White British�
84.9%�
�
Black or Black British African�
1.9%�
�
Asian or Asian British/Indian�
0%�
�
Asian or Asian British Pakistani�
1.9%�
�
Chinese�
3.8%�
�
White Irish�
3.8%�
�
Mixed Race�
0%�
�
White Other�
0%�
�
Black or Black British Caribbean�
1.9%�
�
Asian or Asian British Bangladeshi�
0%�
�
Asian or Asian British/Other�
0%�
�
Other�
1.9%�
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